
Product and Services Information Summary (Ringkasan Informasi 
Produk dan Layanan (RIPLAY) – In-house transfer 

PT Bank HSBC Indonesia is registered and supervised by Financial Service Authority (OJK), Bank Indonesia (BI), and also 
a participant of Indonesia Deposit Insurance Corporation (LPS) guarantee program. 

Provider Name : PT Bank HSBC Indonesia (“HSBC”)
Product Name : In-house transfer
Product Type : Fund Transfer

Product Description 

Transfer to another HSBC Indonesia’s account  

Main Features 

Transfer to another HSBC Indonesia’s account in IDR or foreign currency 

Benefit Risk 

Transfer to another HSBC Indonesia’s account in IDR or foreign currency 
- Error in form completing/ form abuse may result in faulty transfer  

- HSBC’s internal system disturbance thereby hampering transfer 

Fees Requirements 

Please refer to Standard Tariff on public website 

HSBC Business - Rekan bisnis Anda dalam berkembang

Requirements:  

- Customer must have HSBC account  

- Customer should read and understand the benefit, risk and fee (if apply), terms and conditions 
and other related information with the product where can be accessed from this link or ask the 
information copy from Relationship Manager/Client Service Manager  

Procedure for product use:  

- Sending instruction through HSBC branch office or internet banking (HSBCnet) 

Additional Information 

In case of any question or complaint of relevant product, please contact: Corporate Call Centre HSBC in no. 62 21 2551-4777 during business hours, or fax to 62 21 2922-9616, e-mail business-banking 
@hsbc.co.id
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