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PUBLIC 

Banking Operational Schedule 
Eid Al Fitri 2022 Holiday 

 
Banking Operational Schedule PT Bank HSBC Indonesia (“HSBC Indonesia” or “our”) during Eid Al - Fitri 2022: 

 

Day, Date Remarks 

 

Thursday,  
28th April 2022   
 

 

HSBC Indonesia branches offices are open and ready to serve you from 08.30AM – 03.30PM local time,  
at the following locations: 

 
 
*Our trade finance counter opens as usual from 08.30am until 3.30pm local time. 
 

 

Friday,   
29th April – 
Friday,  
6th May 2022  
 

 All HSBC Indonesia branches will be closed. 
 Our trade finance counter will be closed 

 For HSBC Internet Banking and HSBC Mobile Banking, transfer instruction of local clearing, RTGS 
and Telegraphic Transfer with value date of 29th April - 6th May, will be processed on 9th May 2022. 
Please use Online Real time Transfer for Interbank transfer 

 For HSBCnet, all payment instructions received with value date of 29th April - 6th May 2021 will be 
processed on the 9th May 2022.   

 There will be NO Mutual Fund transactions through Branch Offices and Internet Banking. 

 For Customers with Standing Instruction (UTMIP) falls on April 29, 2022 – May 6, 2022, the 
Customer's account will be debited on May 9, 2022 for Mutual Fund purchases on May 9, 2022. 

Monday,  
9th May 2022 

 HSBC Indonesia branches as listed above will resume normal operations. 

 
Saturday banking service until 31st May 2022 will not operate 
 
Alternative solution for any transaction also available through HSBC Internet Banking (www.hsbc.co.id), HSBC 

Mobile Banking, and HSBC ATMs - including in more than 100,000 ATM Bersama and PRIMA networks, or please 

contact centers at 1500 700 (Premier), 1500 808 (Advance, Signature, Platinum, Cashback), 1500 501 (Retail 

Business Banking) and 1500237 (Corporate customer). 

 

Thank you, 

 

PT Bank HSBC Indonesia 


