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Nama Produk Virtual Account
Nama Penerbit PT Bank HSBC Indonesia
Fitur Utama Virtual Account is an account / bank account created virtually in the form of a combination of numbers that can

be used to make payments.

Manfaat * Ability to identify on each transaction.
* There is no mandatory on customers side to include the payer ID in the payment information.
* No dependency into the related branches or teams to capture the payer identity information.
* No need to open additional accounts.

Risiko e Error filling in the virtual account number causing the transaction to be rejected.
* The Virtual Account number has not been registered in the system causing the transaction to be rejected.

Persyaratan & Tata Cara Requirements:
e Customers who already have an account with HSBC.
* The customer must sign an agreement to use the Virtual Account product.

Biaya Please refer to our standard rate link
Informasi Tambahan If you have further questions or complaints regarding this product, please contact: Your Relationship Manager /

Client Service Manager or HSBC Corporate Call Center at 62 21 2551-4777 during business hours, or fax to 62 21
2922-9616, e-mail: businessbanking@hsbc.co.id



