
PUBLIC

PT Bank HSBC Indonesia is licensed and supervised by the Financial Services Authority (OJK).

Product Name BI-FAST

Provider Name Central Bank of Indonesia (PT Bank HSBC Indonesia as an Administrator)

Main Feature Rupiah Transfer by BI-FAST System allows customers to send and receive rupiah currency in a real-time basis and 
24/7 from and to HSBC Indonesia account using electronic channels available to customers.

Product’s Benefit Sending and receiving of Rupiah up to IDR250,000,000

Product’s Risk - Disruption of the system of administering money transfers organized by regulator
- Disruption of the system of administering money transfers organized by beneficiary bank

Requirements and Procedure Requirements:
- The customer already has an HSBC account
- The customer already has HSBCnet/internet banking access to create payment transaction
Product Usage Procedure:
- Sending instructions through HSBCnet/internet banking

Fee Kindly refer to our Standard Tariff Link

Additional Information If you have further questions or complaints regarding this product, please contact your Relationship Manager / 
Client Service Manager or HSBC Corporate Call Center at 62 21 2551-4777 during business hours, or fax to 62 21 
2922-9616, e-mail: businessbanking@hsbc.co.id


