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Formulir Instruksi Layanan Nasabah Customer Service Instruction Form
Nama nasabah / Customer Name 
Nomor nasabah / Customer Number 
?
..\Pictures\HSBC Logo.PNG
Tanggal / Date
Contact details for missing information, clarifications and confirmations:
Email Kontak / Contact Email 
Nama Kontak / Contact Name
Nomor Kontak / Contact Number
Rincian kontak untuk informasi yang hilang, klarifikasi dan konfirmasi:
Formulir ini dibuat dalam versi Bahasa Inggris dan Bahasa Indonesia, dimana versi Bahasa Inggris tersebut hanya sebagai referensi saja. Oleh karenanya, bila terdapat ketidaksesuaian antara versi Bahasa Inggris dan versi Bahasa Indonesia pada formulir ini, maka yang berlaku adalah versi Bahasa Indonesia. This form is made in English and Indonesian version, whereby the English version provided herein is for reference purpose only. Therefore in case of inconsistency between the English version and the Indonesian version in this form, the Indonesian version shall prevail.
Formulir ini, beserta isinya, dibuat sesuai dengan ketentuan peraturan perundangundangan yang berlaku termasuk ketentuan tentang perlindungan konsumen. Setiap data dan informasi yang dicantumkan oleh atau atas nama Nasabah dalam formulir ini harus benar, lengkap dan akurat.
This form, including its contents, is drawn up in compliance with the prevailing laws and regulations, including the requirements on consumer protection. Any data and information provided herein by the or on behalf of the Customer must be true, complete and correct.
.\icons\Layer Black.png
Layanan Rekening / Account Servicing
.\icons\Layer white.png
Penutupan Rekening / Account Closure (harus ditandatangani dengan tanda tangan basah / must sign with wet signature)
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Nomor Rekening yang akan ditutup / Account Number to be Closed
.\icons\Sml Box.png
Alasan penutupan rekening / Reason for Closure
.\icons\Layer Grey.png
Instruksi untuk seluruh saldo yang tersisa (ditambah bunga yang masih harus dibayar dan dikurangi pajak dan biaya, jika ada) / Instruction for all remaining balance (plus accrued interest and less taxes and charges, if any)
Do you need an Account Closure Certificate ?
.\icons\Sml Box.png
Nama Rekening / Account Name
Instruksi Debit untuk biaya / Debit Instruction for Charges
Nomor Rekening / Account Number
.\icons\Sml Box.png
Kode Swift Bank Penerima / Beneficiary Bank Swift Code
Nomor Rekening Penerima/ IBAN / Beneficiary Account Number/IBAN
Nama Penerima / Beneficiary Name
Nama Bank Penerima / Beneficiary Bank Name
Alamat Bank Penerima / Beneficiary Bank Address
Alamat penerima / Beneficiary Address
Mata Uang / Currency
Tambahan/ Instruksi Khusus / Additional/Special Instructions
Cara Transfer Dana / Mode of Fund Transfer
.\icons\Sml Box.png
Instruksi Debit untuk biaya / Debit Instruction for Charges
Nama Penerima / Name of Beneficiary
Account Number 
.\icons\Sml Box.png
Note: Processing fee is PHP 300.00 per payment / per certificate
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Purpose
Debit Fee
Account Number where to Debit the Fee
Please, fill the fields bellow if you selected to receive an Account Closure Certificate
Cut off Date
No. of Copies
Mode of Delivery 
Authorised person to pick up the certificate
E-mail
.\icons\Layer Grey.png
Account Closure Certificate
.\icons\Sml Box.png
"Penutupan rekening akan otomatis mengakhiri penyediaan seluruh layanan terkait rekening tersebut / Account closure will automatically terminate the provision of all services relate to such account". Biaya penutupan dapat dilihat di website bank www.business.hsbc.co.id pada bagian biaya dan tarif.  Closing fee can be viewed in bank website www.business.hsbc.co.id under tariff and pricing section.  1. Seluruh Cek/Bilyet Giro yang masih kosong dan tidak digunakan telah dikembalikan kepada HSBC pada tanggal pengajuan formulir ini. 2. Seluruh kewajiban kepada pihak ketiga terkait penggunaan Cek/Bilyet Giro Nasabah telah diselesaikan dengan baik dan tidak ada satupun Cek/ Bilyet Giro atas nama Nasabah yang masih beredar di masyarakat. 3. Pencantuman nama Nasabah dalam Daftar Hitam Nasional terkait Cek dan Bilyet Giro kosong (Daftar Hitam) apabila ternyata terdapat penarikan Cek dan/atau Bilyet Giro tanpa dana memadai: a. 3 (tiga) lembar atau lebih yang berbeda masing-masing dengan nominal dibawah Rp 500,000,000,- (lima ratus juta rupiah) di Bank Tertarik yang sama dalam jangka waktu 6 (enam) bulan; atau b. 1 (satu) lembar dengan nilai nominal Rp 500,000,000,- (lima ratus juta rupiah) atau lebih. 4. Sepanjang tidak ada kekeliruan dari pihak HSBC, Nasabah bertanggung jawab atas segala akibat yang timbul baik langsung maupun tidak langsung dari penyalahgunaan Cek/Bilyet Giro Nasabah setelah penyampaian formulir ini kepada HSBC, termasuk yang disebabkan karena pencantuman nama Nasabah dalam Daftar Hitam sesuai ketentuan yang berlaku.  1. All unused blank Cheque/Giro have been returned to HSBC on the submission date of this form. 2. All obligations to any third party with respect to the use of the Customer’s Cheque/Giro have been settled properly and there are no outstanding Cheque/Giro still in circulation. 3. Inclusion of the Customer's name into the National Black List on Cheque and Bilyet Giro with non-sufficient funds (Black List) the event of any drawdown of Cheque and/or Bilyet Giro without sufficient fund: a. 3 (three) different instrument or more each with nominal amount below IDR 500,000,000 (five hundred million rupiah) through a same drawing bank within 6 (six) months period; or b. 1 (one) instrument with nominal amount of IDR500,000,000 (five hundred million rupiah) or more. 4. To the extent of no error made on HSBC’s part, Customer is liable on any consequence directly or indirectly, incurred from any misused of the Customer’s Cheque/Giro after submission of this form to HSBC, including those caused by the inclusion of the Customer’s name in the Black List in accordance with the prevailing regulations.
Authorised person to pick up the certificate
E-mail
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Pengaktifan Kembali Rekening / Account Reactivation 
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Nomor Rekening yang akan diaktifkan / Account Number to be Reactivated
.\icons\Sml Box.png
Other Instructions
Reason for Reactivation
.\icons\Sml Box.png
HSBC akan mendebit rekening(-rekening) baru tersebut, dan mengkreditkan kembali, sejumlah 1 Rupiah atau 1 Valuta Asing atau jumlah yang lebih kecil. HSBC will debit the new account(s) with, and credit back, an amount of 1 Rupiah or 1 Foreign Currency or smaller amount.
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Konfirmasi Audit / Audit Confirmation
.\HSBC XDP files\icons\icons\Group 13@3x.png
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Nomor Rekening / Account Number (subject of audit confirmation)
Tanggal Konfirmasi / Confirmation date
Nama Auditor / Auditor Name
No. of Copies
Alamat Auditor / Auditor's Physical Address
Authorized person to pick up the certificate
Alamat email untuk softcopy / Email Address for Softcopy
Mode of Delivery
Nomor Rekening untuk Biaya / Account Number for charged
.\icons\Sml Box.png
Biaya Konfirmasi Audit dapat dilihat di website bank www.business.hsbc.co.id pada bagian biaya dan tarif.
Audit confirmation fee can be viewed in bank website www.business.hsbc.co.id under tariff and pricing section.
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Apply Tariffs / Charges
.\HSBC XDP files\icons\icons\Copy 2@3x.png
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Account Number
Mode of Delivery
Authorised person to pick up the certificate
Certificate Date
Purpose
Cut Off Date
Date From
Date To
No. of Copies
E-mail
Debit Account For Fees
Type of Certificate
Account Name
Certificate date
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Collect and refund account opening and servicing fees
.\HSBC XDP files\icons\icons\Copy 18@3x.png
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Name of the authorised representative who will pick up the said document in the office
Account Number
Date From
.\icons\Layer Grey.png
Debit fee
Debit Account For Fees
Reason or Purpose of reprint SOA/ CTC reprint SOA
Date To
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Collect GLCM Service Fees
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Customer Account Number
Date
Types of Statement
Corporate Card Account Name
Customer Account Number
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Pembukaan Rekening Tambahan / Subsequent Account Opening
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Nama Rekening / Account Name
Account Type
Mata Uang Rekening / Account Currency
Tujuan pembukaan rekening / Purpose of Account
Average Monthly Volume of Transactions (in USD)
Average Frequency of Transactions
Source of Initial Account Funding
Source of Funding for Account Maintenance
["Apabila rekening baru tersebut akan memiliki penandatangan yang berbeda, Nasabah dapat mengajukan formulir Perubahan Penandatangan Rekening berikut ini / If the new account will have different signatories, Customer may submit the Change of Authorised Signatories form below"]
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Apply Account Restriction
.\HSBC XDP files\icons\icons\Fill 1@3x.png
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Change Statement Cycle and Date
..\icons\Group 14 Copy@3x.png
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Date
Frequency of Transactions
.\icons\Layer white.png
Advice Recipient Maintenance
..\icons\Group 14 Copy@3x.png
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Create SWIFT Statement, SWIFT Statement Fee/Maintenance
..\icons\Group 14 Copy@3x.png
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Indemnity Agreement Maintenance
..\icons\Group 14 Copy@3x.png
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Speicial Instruction
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CEK / Cheques
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Order Cheque book
..\icons\Group 14 Copy@3x.png
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Prefered Branch Pick up Location
Account Number
Type
Number of Booklets
Special Instruction
Account Number
Debit Account for Fees
Different Account
Same as Specified
For the branch addresses, please visit the site:
https://www.hsbc.com/branch-finder/
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Permintaan penangguhan cek [atau bilyet giro] / Suspension of cheque [or bilyet giro] request
..\icons\Group 14 Copy@3x.png
Informasi Cek / Cheque Information
Nama Rekening / Account Name
Nomor Rekening / Account Number
Payee
Nomor Cek / Cheque Number
Tanggal Cek / Cheque Date
Mata Uang / Currency
Amount
Alasan Pemberhentian Cek / Reason of Stop Cheque 
Other Reason
.\icons\Sml Box.png
*Penting: Harap sertakan bukti pelaporan ke kepolisian  atas hilangnya cek [atau bilyet giro] atau buku cek [atau bilyet giro] terkait. Permintaan penangguhan ini tidak berlaku untuk cek [atau bilyet giro] yang telah diedarkan
*Important: Please submit the proof of police report with respect to the missing cheque [or bilyet giro] or cheque book [or bilyet giro]. This suspension request will not apply to any cheque [or bilyet giro] already in circulation.
"Permintaan penghentian cek tidak berlaku untuk cek [atau bilyet giro] yang telah diedarkan / Stop cheque request will not apply to any cheque [or bilyet giro] already in circulation"
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Certificate of Outward Remittance
.\icons\Sml Box.png
Reference Number
Date of Remittance
Amount
Mode of Delivery
No. of Copies
Authorised person to pick up the certificate
E-mail
Certificate of Outward Remittance
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 1 Cable Reference: 48 hours
Processing Turn-Around Time: 15 Cable References: 5-7 Banking Days
Processing Turn-Around Time: Beyond 15 Cable References: Add 1 Banking Day for up to 10 additional Cable References
Fee: PHP 300 per Cable Reference
Debit Account For Fees
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Certificate of Inward Remittance
Select certificate format
.\icons\Sml Box.png
Authorised person to pick up the certificate
E-mail
Date of Credit
Account Number Credited
Amount of Funds Credited
Purpose of Remittance
No. of Copies
Mode of Delivery
Notarized Copy
Select transaction investment
Utilized for Investment:
Select transaction conversion
Converted to PHP:
if Yes, please specify amount
if Yes, please specify amount
Country of Remitter
Account Name Credited
Company Name of Applicant
Full Name
Contact Number
Corporate Email Address
Currency
Name of Remitter
Indicate contact details in case we need further information to process your request
Certificate of Inward Remittance
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 5 Banking Days
Fee: PHP 300 per Cable Reference
Additional fee of PHP 200.00 for notarized copy
Debit Account For Fees
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Authorised person to pick up the certificate
E-mail
Date of Credit
Credit Account Number
Amount of Remittance
Reference Number
No. of Copies
Mode of Delivery
Notarized Copy
Select notarization option
if Yes, please specify amount
if Yes, please specify amount
Name of Remitter
Certificate of Inward Remittance
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 1 Cable Reference: 48 hours
Processing Turn-Around Time: 15 Cable References: 5-7 Banking Days
Processing Turn-Around Time: Beyond 15 Cable References: Add 1 Banking Day for up to 10 additional Cable References
Fee: PHP 300 per Cable Reference
Additional fee of PHP 200.00 for notarized copy
Debit Account For Fees
Currency
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Customs Duties and Taxes Certificate
.\icons\Sml Box.png
Reference Number
Transaction Date
Amount
Mode of Delivery 
No. of Copies
Authorised person to pick up the certificate
E-mail
CDT Certificate
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: PHP 300.00 per payment / per certificate
Debit Account For Fees
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Check Clearing Certificate
.\icons\Sml Box.png
Check Number
Check Date
Payee Name
Mode of Delivery
No. of Copies
Authorised person to pick up the certificate
E-mail
Cheque Clearing Certificate
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 3-5 Banking Days
Fee: PHP 300.00 per payment / per certificate
Debit Account For Fees
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Permintaan Perubahan / Amendments 
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Perubahan individu untuk konfirmasi transaksi / Change of transaction confirmation person (harus ditandatangani dengan tanda tangan basah / must sign with wet signature)
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Mengganti / Replace
Menambahkan / Add 
Mengganti semua yang ada / Replace All Existing 
Menghapus / Delete
Authorised Bank Contact to be Replaced/Deleted  
Merubah / Amend
Menunjuk kontak resmi yang baru untuk menggantikan kontak tertentu sebelumnya yang sudah ada di dalam catatan kami.
Nominate new authorised bank contact/s and replace specific one/s already existing in our records. 
Menunjuk kontak resmi yang baru dan mempertahankan kontak yang sudah ada di catatan kami, jika ada.
Nominate new authorised bank contact/s and retain all already existing in our records, if any.
Menghapus kontak resmi yang sudah ada di dalam catatan kami
Remove authorised bank contact/s already existing in our records.
Menunjuk kontak resmi yang baru untuk menggantikan semua kontak sebelumnya yang sudah ada di dalam catatan kami. 
Nominate new authorized bank contact/s and replace all already existing in our records.
.\icons\Layer Grey.png
Mengubah Detail tentang kontak resmi yang sudah ada di catatan kami.
Change details about authorised bank contact/s already existing in our records.
.\icons\Lrg Box.png
Nama Lengkap (Nama Depan, Tengah, Akhir) / Full Name (first,middle,last)  
Date of Birth (DD/MM/YYYY) 
Job Title
 Telepon Seluler (termasuk kode Negara) / Mobile Phone (include country code)
Telepon (Termasuk kode negara/daerah) / Telephone (include country code)
Company Email Address 
Nomor Rekening / Account number
Otoritas PIC / PIC Authority
Dengan ini kami mengonfirmasi bahwa informasi di atas adalah benar.
Kami juga berjanji untuk segera memberi tahu HSBC jika ada perubahan pada informasi di atas.
Kami Membebaskan dan tidak membahayakan dan berjanji untuk mengganti kerugian HSBC dari dan terhadap setiap dan seluruh kewajiban, tindakan, biaya, klaim, biaya dan pengeluaran lain yang mungkin ditimbulkan atau dikenakan karena ketergantungan pada pernyataan, instruksi, dan arahan kami di atas.
Perubahan - Otorisasi Call Back 
Batas Waktu: 14:00
Waktu Penyelesaian Proses: 2-3 Hari Perbankan
Biaya: Tidak ada"
We hereby confirm that the information above is correct. 
We also undertake to notify HSBC immediately of any changes to the information above.
We hold free and harmless and undertake to indemnify HSBC from and against any and all obligations, actions, charges, claims, costs and other expenses that they may incur or be subjected to on account of their reliance on our foregoing representations, instructions, and directives.
Amend - Authorised of Call Back
Cut-Off Time: 02:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
Product and Service
Change details about authorised bank contact/s already existing in our records.
Nama Kontak yang akan Diganti / Authorised Bank Contact to be Replaced 
Authorised Bank Contact to be Replaced
Materai Lunas hanya berlaku untuk Digital Signature / Stamp duty is paid off for Digital Signature Nasabah setuju untuk membayar biaya materai / Customer agree to pay stamp duty fee 
Nama Name
Tanda Tangan / Signature 
Materai Lunas / Stamp duty is paid off  IDR 10,000
.\icons\Lrg Box.png
Nama Lengkap (Nama Depan, Tengah, Akhir) / Full Name (first,middle,last)  
Date of Birth (DD/MM/YYYY) 
Job Title
Telepon Seluler (termasuk kode Negara) / Mobile Phone (include country code)
Telepon (Termasuk kode negara/daerah) / Telephone (include country code)
Company Email Address 
Dengan ini kami mengonfirmasi bahwa informasi di atas adalah benar. Kami juga berjanji untuk segera memberi tahu HSBC jika ada perubahan pada informasi di atas. Kami Membebaskan dan tidak membahayakan dan berjanji untuk mengganti kerugian HSBC dari dan terhadap setiap dan seluruh kewajiban, tindakan, biaya, klaim, biaya dan pengeluaran lain yang mungkin ditimbulkan atau dikenakan karena ketergantungan pada pernyataan, instruksi, dan arahan kami di atas. Perubahan - Otorisasi Call Back  Batas Waktu: 14:00 Waktu Penyelesaian Proses: 2-3 Hari Perbankan Biaya: Tidak ada"  We hereby confirm that the information above is correct.  We also undertake to notify HSBC immediately of any changes to the information above. We hold free and harmless and undertake to indemnify HSBC from and against any and all obligations, actions, charges, claims, costs and other expenses that they may incur or be subjected to on account of their reliance on our foregoing representations, instructions, and directives. Amend - Authorised of Call Back Cut-Off Time: 02:00 PM Processing Turn-Around Time: 2-3 Banking Days Fee: None
Product and Service
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Nomor Rekening / Account number
Otoritas PIC / PIC Authority
Materai Lunas hanya berlaku untuk Digital Signature / Stamp duty is paid off for Digital Signature Nasabah setuju untuk membayar biaya materai / Customer agree to pay stamp duty fee 
Nama Name
Tanda Tangan / Signature 
Materai Lunas / Stamp duty is paid off  IDR 10,000
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Nama Lengkap (Nama Depan, Tengah, Akhir) / Full Name (first,middle,last)  
Date of Birth (DD/MM/YYYY) 
Job Title
Telepon Seluler (termasuk kode Negara) / Mobile Phone (include country code)
Telepon (Termasuk kode negara/daerah) / Telephone (include country code)
Company Email Address 
Dengan ini kami mengonfirmasi bahwa informasi di atas adalah benar. Kami juga berjanji untuk segera memberi tahu HSBC jika ada perubahan pada informasi di atas. Kami Membebaskan dan tidak membahayakan dan berjanji untuk mengganti kerugian HSBC dari dan terhadap setiap dan seluruh kewajiban, tindakan, biaya, klaim, biaya dan pengeluaran lain yang mungkin ditimbulkan atau dikenakan karena ketergantungan pada pernyataan, instruksi, dan arahan kami di atas. Perubahan - Otorisasi Call Back  Batas Waktu: 14:00 Waktu Penyelesaian Proses: 2-3 Hari Perbankan Biaya: Tidak ada"  We hereby confirm that the information above is correct.  We also undertake to notify HSBC immediately of any changes to the information above. We hold free and harmless and undertake to indemnify HSBC from and against any and all obligations, actions, charges, claims, costs and other expenses that they may incur or be subjected to on account of their reliance on our foregoing representations, instructions, and directives. Amend - Authorised of Call Back Cut-Off Time: 02:00 PM Processing Turn-Around Time: 2-3 Banking Days Fee: None
Product and Service
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Nomor Rekening / Account number
Otoritas PIC / PIC Authority
Materai Lunas hanya berlaku untuk Digital Signature / Stamp duty is paid off for Digital Signature Nasabah setuju untuk membayar biaya materai / Customer agree to pay stamp duty fee 
Nama Name
Tanda Tangan / Signature 
Materai Lunas / Stamp duty is paid off  IDR 10,000
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Nama Lengkap (Nama Depan, Tengah, Akhir) / Full Name (first,middle,last)  
Date of Birth (DD/MM/YYYY) 
Job Title
Telepon Seluler (termasuk kode Negara) / Mobile Phone (include country code)
Telepon (Termasuk kode negara/daerah) / Telephone (include country code)
Company Email Address 
Product and Service
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Dengan ini kami mengonfirmasi bahwa informasi di atas adalah benar.
Kami juga berjanji untuk segera memberi tahu HSBC jika ada perubahan pada informasi di atas.
Kami Membebaskan dan tidak membahayakan dan berjanji untuk mengganti kerugian HSBC dari dan terhadap setiap dan seluruh kewajiban, tindakan, biaya, klaim, biaya dan pengeluaran lain yang mungkin ditimbulkan atau dikenakan karena ketergantungan pada pernyataan, instruksi, dan arahan kami di atas.
Perubahan - Otorisasi Call Back 
Batas Waktu: 14:00
Waktu Penyelesaian Proses: 2-3 Hari Perbankan
Biaya: Tidak ada"
We hereby confirm that the information above is correct. 
We also undertake to notify HSBC immediately of any changes to the information above.
We hold free and harmless and undertake to indemnify HSBC from and against any and all obligations, actions, charges, claims, costs and other expenses that they may incur or be subjected to on account of their reliance on our foregoing representations, instructions, and directives.
Amend - Authorised of Call Back
Cut-Off Time: 02:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
Nama Kontak yang akan Diubah / Authorised Bank Contact to be Amended
Nomor Rekening / Account number
Otoritas PIC / PIC Authority
Materai Lunas hanya berlaku untuk Digital Signature / Stamp duty is paid off for Digital Signature Nasabah setuju untuk membayar biaya materai / Customer agree to pay stamp duty fee 
Nama Name
Tanda Tangan / Signature 
Materai Lunas / Stamp duty is paid off  IDR 10,000
.\icons\Sml Box.png
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Kontak Bank yang akan dihapus / Authorised Bank Contact to be Deleted
Materai Lunas hanya berlaku untuk Digital Signature / Stamp duty is paid off for Digital Signature Nasabah setuju untuk membayar biaya materai / Customer agree to pay stamp duty fee 
Nama Name
Tanda Tangan / Signature 
Materai Lunas / Stamp duty is paid off  IDR 10,000
.\icons\Layer white.png
Perubahan Penandatanganan Rekening / Change of Authorised Signatories
.\icons\6.png
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Perubahan Penandatanganan Rekening / Change of Authorised Signatories
1. Nasabah dengan ini meratifikasi dan menerima setiap dan seluruh tindakan yang dilakukan, serta dokumen apapun ditandatangani dan/atau diajukan, oleh orang(- orang) yang ditunjuk berikut ini (“Penerima Kuasa”) atau yang secara sah disebabkan oleh Penerima Kuasa untuk dilakukan berdasarkan pada kewenangan atau yang tampaknya merupakan kewenangan di bagian berikut ini. 2. Surat kuasa ini berlaku sejak tanggal surat kuasa ini dan akan berakhir apabila pejabat yang berwenang dari HSBC telah menerima suatu surat pengakhiran surat kuasa ini dari Pemberi Kuasa. 3. HSBC tidak bertanggung jawab atas segala hal yang timbul atau yang berkenaan dengan bertindaknya HSBC sesuai dengan atau dengan berpegangan pada surat kuasa ini, termasuk apabila Penerima Kuasa tidak lagi berwenang untuk melakukan tindakan sebagaimana tersebut atau disini dan dalam kondisi tersebut, HSBC tidak atau belum menerima surat pengakhiran atas surat kuasa ini.  1. The Customer hereby ratifies and accept any and all action, undertaken, including any document signed and/or delivered, by person(s) appointed hereunder (the “Attorney) or lawfully causes to be done by the Attorney under the authority or purported authority hereunder. 2. This power of attorney shall be effective as from the date of this power of attorney and shall terminate only if the authorized officer(s) of HSBC have properly received a termination letter of this Power of attorney from the Principal  3. HSBC is not liable for any matters arising out of or in relation with HSBC´s acting in accordance with or in reliance to this power of attorney, including if the Attorney is no longer authorised to do any of the authority contemplated herein and in such a case, HSBC fails to have not receive termination letter of this power of attorney.
Up to 5 sets of instructions per submission 
?
Rekening Yang Diterapkan / Account Applicability
Please select the required instructions (You may choose more than one)
Rekening Tertentu / Specific account(s)
.\New Icons\Sml Box.png
A. Penghapusan Penandatangan yang Berwenang (Perorangan) / A.  Removal of Authorised Signatory (Individual)
Nama Lengkap / Full Name (English) *
Identification Document Type and Number * 
Number *
..\Christian\Section5\Copy 8@2x.png
Access to be Cancelled
Corporate Debit Card Number(s) *

Card Issue Number(s)
Note:  If the resigned Authorised Signatory is the Business Internet Banking Primary User, his/her access will be automatically cancelled.
           Please select the service(s) to be cancelled for the resigned Authorised Signatory from below.  
.\New Icons\Cancel.png
Grup / Group
Declaration: Dengan penghapusan tersebut, layanan(-layanan) perbankan HSBC yang digunakan oleh Nasabah sebagaimana berikut otomatis akan dihapus. 
With the above deletion, HSBC banking facility(ies) utilized by the Customer as listed below will be automatically deleted.
1 Business Internet Banking
2 Business Phone Banking
3 Corporate Debit Card
4 Callback dan Surat Kuasa Pengambilan / Callback and POA Collector
Untuk penghapusan layanan (-layanan) lain dibawah ini, Nasabah harus menyerahkan permintaan penghapusan secara terpisah.
For deletion of other service(s) as listed below, Customer should complete separate amendment instruction forms.
1 HSBCnet
Untuk penghapusan user yang berwenang, Customer dapat langsung melakukan penghapusan melalui HSBCnet User management Tool . Untuk pertanyaan lebih lanjut, harap hubungi
Relationship Manager Anda, Client Service Manager atau Corporate Call Center di nomer telpon 1500237 / (62-21)25514777. 
Please cancel authorized user directly via HSBCnet User Management Tool. For further enquiries, please contact your Relationship Manager, Client Service Manager or our Corporate
Call Center at 1500237 / (62-21)25514777.
2 Global Market & Trade products
Hubungi Relationship Manager Anda untuk mengajukan instruksi perubahan.
Please contact to your Relationship Manger to submit amendment instruction.
3 Corporate Credit Card
Hubungi Relatioship Manager Anda untuk mengajukan instruksi perubahan.
Please contact to your Relationship Manger to submit amendment instruction.
Menghapus nama-nama berikut dari daftar penandatangan rekening Nasabah.
Delete the following name(s) from the Customer list of account signatories.
B. Penunjukan Penandatangan yang Berwenang (Perorangan) / B.  Appointment of Authorised Signatory (Individual)
Nama Lengkap / Full Name (English) *
Tanggal Lahir /
Date of Birth (DD/MM/YYYY)*
Nomor / Number
Jenis dan Nomer Dokumen Identifikasi /Identification Document Type and Number *
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Tanda Tangan / Signature 
Want to receive HSBC’s marketing and promotion information and materials via the email address provided  
希望透過提供的電郵地址收到任何本行的宣傳資料
.\New Icons\Sml Box.png
Dengan ini saya memberikan tanda tangan saya di bawah ini dan setuju bahwa tanda tangan tersebut akan berfungsi sebagai contoh tanda tangan saya untuk rekening bisnis yang disebutkan dalam""Perubahan Penandatangan Resmi"" bagian dari Formulir ini."
I hereby provide my signature below and agree to it's serving as my specimen signature for the business account(s) stated in the "Change of Authorised Signatories" section of this Form. 
S.V.
X
* Permintaan informasi tambahan ini berkaitan dengan Foreign Account Tax Compliance Act (FATCA) yang diberlakukan oleh United States Department of Treasury (Departemen Keuangan Federal Amerika Serikat) dan US Internal Revenue Service (IRS) (Otoritas Perpajakan Federal Amerika Serikat).
** Berlaku atas seluruh penandatangan rekening yang ada (termasuk yang baru).
*Additional information required in regard to Foreign Account Tax Compliance Act (FATCA) imposed by United States Department of Treasury and US Internal Revenue Services (IRS).
** Applicable to all available account signatories (including new one).
Harus ditandatangani oleh penandatangan resmi yang baru ditambahkan, harap kirimkan juga kepada kami salinan resmi dokumen identitas.
This must be signed by the newly added authorised signatory, please also send us a certified copy of his/her identity document.
Negara/ Wilayah / Country/Region 
Jabatan Pekerjaan / 
Job Title
Grup Penandatangan (Jika Ada) / 
Signing Group (if applicable)
Apakah penandatangan rekening mempunyai alamat di Amerika Serikat *
Does the Authorised Signatory have a US Address?
Jika "Ya" mohon berikan informasi lebih lanjut di bawah ini:
If "Yes" please provide further information below
Alamat di Amerika Serikat / US Address
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C. Perubahan Instruksi Penandatanganan / C.  Change of Signing Instruction
.\New Icons\Signing.png
1. Perubahan instruksi penandatanganan fisik ini hanya berlaku untuk instruksi yang ditandatangani secara fisik oleh penandatangan resmi Perusahaan. Ini tidak
berlaku untuk otorisasi yang ditunjuk oleh Nasabah untuk saluran pengoperasian rekening lainnya, misalnya saluran operasi online seperti Business Internet
Banking (BIB) atau HSBCnet.
2. Anda wajib memberikan instruksi penandatanganan fisik yang jelas kepada Bank. Bank mempunyai hak utama untuk menolak memproses atau melakukan
perubahan fisik apa pun
menandatangani instruksi apabila instruksi tersebut dianggap tidak jelas atau tidak dapat diterima oleh Bank.
3. Anda dapat merujuk pada contoh-contoh sebagaimana tercantum dalam Contoh Petunjuk Perubahan Penandatanganan Fisik tentang cara menetapkan
instruksi penandatanganan fisik. Harap dicatat bahwa instruksi penandatanganan fisik harus diberikan dalam versi Bahasa Indonesia/ Bahasa Inggris.
4. Instruksi Anda untuk mengubah instruksi penandatanganan fisik hanya akan berlaku apabila instruksi tersebut telah diproses oleh Bank dan diberitahukan
kepada nasabah secara tertulis melalui email.
5. Setelah perubahan instruksi penandatanganan fisik menjadi efektif, instruksi penandatanganan fisik yang diubah akan menggantikan semua instruksi
penandatanganan fisik sebelumnya. untuk instruksi penandatanganan yang berlaku pada rekening bisnis yang tercantum di bagian ""Perubahan
Penandatangan Resmi"" pada formulir ini. Semua penandatangan yang berwenang harus mengikuti instruksi penandatanganan fisik yang diubah di bawah ini
untuk bertindak atas nama Nasabah.
1. This change of physical signing instructions is only applicable to instructions physically signed by the Company’s authorised signatories. It is not applicable to
authorisations designated by the Customer for other account operation channels, for example, online operation channels such as Business Internet Banking
(BIB) or HSBCnet. For BIB, the Primary User can update the transaction-related authorisation instructions (Cash Management Authorisation) on BIB directly.
2. You are required to provide clear physical signing instructions to the Bank. The Bank has the overriding right to refuse to process or effect any change of
physical signing instructions if such instructions are considered unclear or not acceptable to the Bank.
3. You can refer to the examples as listed in the Examples for Change of Physical Signing Instructions on how to set out physical signing instructions. Please note
that physical signing instructions must be given in Indonesian version/ English.
4. Your instructions to change the physical signing instructions will only become effective when these instructions have been processed by the Bank and notified
to the Customer in writing via emails.
5. Once the amendments to the physical signing instructions have become effective, the amended physical signing instruction(s) will supersede all previous
physical signing instruction(s) that apply to the business account(s) stated in "Changes of Authorised Signatories" section of this form. All authorised
signatory(ies) shall follow the amended physical signing instructions below to act on behalf of the Customer.
Catatan / Notes :
Instruksi penandatanganan baru / New Signing Instruction 
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I. Daftar Instruksi Penandatangan Baru (AS) / New Authorised Signatories (“AS”) List
Up to 20 Authorised Signatories per submission
?
Grup (jika ada) /  Group (if applicable)
Nama Lengkap / Full Name of AS (English)
Jenis Dokumen Identifikasi Penandatangan / Identification Document Type
Nomor Dokumen Identifikasi / Identification Document Number
II. Instruksi Penandatangan Nasabah / Customer’s Signing Rule Instruction
Up to 10 instructions per submission
?
Transaction Amount
Signing Instructions
Any transaction amount
Currency                   
Amount          
Transaction amount up to 
stempel perusahaan / Company Chop
X
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Authorised Account Signatory
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Replace
Add 
Replace All Existing 
Delete
Amend
Nominate new authorised account signatory and replace specific one/s already existing in our records. 
Nominate new authorised account signatory and retain all already existing in our records, if any.
Remove authorised account signatory already existing in our records.
Nominate new authorised account signatory and replace all already existing in our records.
Change details about authorised account signatory already existing in our records.
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Authorised Account Signatory to be Replaced/Deleted/Amended  
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Signature Specimen
Address 
Nationality
Full Name (first, middle, last)
Signature specimen should be clear and not cross the box line. 
Date of Birth (DD/MM/YYYY) 
Office Number (include country code)
Company Email Address
Country
City
Government ID Type
ID Number
 Mobile Phone (include country code)
Other ID Type
1.
Note:1. All fields are mandatory and must be filled completely.
2. The company is required to present the original valid photo-bearing government issued identification document to a HSBC Officer and submit a clear copy of the same. If unable to present the original ID to a HSBC Officer, the document must be certified by a suitable certifier (please refer to your Relationship Manager for details).
3. I/We hereby confirm that the information provided in this form is correct and updated. I/We alo undertake to notify the Bank immediately of any changes to this information.
Group Signatories
Authorised Account Signatory to be Replaced
Authorised Account Signatory to be Deleted
Authorised Account Signatory to be Amended
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Authorised Account Signatory to be Deleted
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Change of Business Registration Number
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Beneficiary Type
Entity
Individual
Old Business Registration Number
New Business Registration Number
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Full Legal Entity Name
Delete Existing Beneficiary Owner 
Percentage of Ownership
The same as the beneficiary owner(s) of customer shown in the organization chart as attached. The new ownership structure provided should be authenticated and dated by your Corporate Secretary or Director. Please refer to your Relationship Manager for other persons who can provide authentication.
Add New Beneficiary Owner
Country / Jurisdiction of Incorporation / Establishment / Formation
Is this Entity Listed in a Stock Exchange?
Legal Entity Status
Other Legal Entity Status
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Beneficiary First Name
Delete Existing Beneficiary Owner 
Beneficiary Last Name
The same as the beneficiary owner(s) of customer shown in the organization chart as attached. The new ownership structure provided should be authenticated and dated by your Corporate Secretary or Director. Please refer to your Relationship Manager for other persons who can provide authentication.
Add New Beneficiary Owner
Date of Birth (DD/MM/YYYY) 
Effective Ownership Percentage (%)
Permanent Address  (only if different to residential address)
Residential Address 
Nationality
Country/ Jurisdiction of Tax Residence
Country/Jurisdiction
ID Type
ID number
Source of Wealth
Other Source of Wealth
Other ID Type
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Perubahan Alamat Perusahaan / Change of Company Address / Contact Number / Email Address
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Negara / Country
Kota / City
Kode Pos / Postal Code 
Nomor Telepon (termasuk kode negara) /
Telephone (include country code)
Nomor Faksimili / Fax Number
Nomor Telepon Seluler / Mobile Phone (include country code)
Contact Person
Alamat Email Perusahaan / Company Email Address
Alamat / Address 
Tipe Dokumen Pendukung / Supporting Document Type 
Other Supporting Document
Please Specify
Pilih yang sesuai / Tick All Appropriate
..\icons\Rectangle 8 Copy 13@3x.png
New  Address Details
Effective Date
Dokumen pendukung dibutuhkan untuk perubahan alamat utama atau alamat kantor tercatat. Supporting document only required for change of Principal Business Address or Registered Address
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Perubahan Nama Perusahaan / Change of Company Name 
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Perubahan nama akan berlaku, untuk rekening tabungan perusahaan, rekening giro, rekening investasi, rekening trade, business/corporate/purchasing card, Business Internet Banking, layanan pembayaran otomatis. The change of name will apply, where applicable, to the company’s savings account(s), current account(s), investment account(s), trade account(s), business/corporate/ purchasing card(s), Business Internet Banking, autopay service
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Please specify Other supporting document
Jenis Dokumen Pendukung / Supporting Document Type  
Nama Baru Perusahaan / New Company Name
Pilih yang sesuai / Tick All Appropriate
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Detail Nama Baru / New Name Details
Tujuan Perubahan Nama / Purpose of Name Change
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Catatan untuk Dokumen pendukung :
Untuk perusahaan yang didirikan menurut hukum Indonesia, akta notaris perubahan nama dan persetujuan kementrian terkait harus diserahkan kepada HSBC.
Untuk pasar wilayah lain: Board resolution atau dokumen yang diajukan atau dikeluarkan oleh badan pemerintah atau regulator. 
Note on supporting documentation: 
For companies established under Indonesian laws, notarial deed on the change of name and the approval from the related ministry must be submitted to HSBC.
For other markets/regions: Board resolution or documents filed with or issued by a government body or regulator.
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Change of Signing rules and/or Limits information Maintenance
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Deposito Berjangka / Time Deposits 
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Penempatan Deposito Berjangka / Place New Time Deposit
..\icons\Group 17@3x.png
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Jumlah Ditempatkan / Placement Amount
Debit Nomor Rekening / Debit Account
Mata Uang / Currency
Tanggal Penempatan / Placement Date
Suku Bunga / Interest Rate %
Perpanjang pokok saja / Principal Rollover
Perpanjang pokok & bunga pada waktu yang sama / Principal and Interest Rollover at the Same Time
Bayar pokok dan bunga / Repay principal and interest
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Interest Instruction
Saya/Kami dalam kapasitas saya/kami tersebut di bawah ini: / I/We in my/our respective capacity herein mentioned herein:
mengakui, menerima dan setuju bahwa perlindungan program penjaminan simpanan LPS atas simpanan saya/kami pada Bank ("Simpanan") adalah terbatas pada suatu jumlah   maksimum simpanan sebagaimana yang dari waktu ke waktu ditetapkan oleh pemerintah Indonesia;                                                                                                             acknowledge, accept and agree that the coverage of the LPS deposit guarantee program upon my/our deposits with the Bank ("Deposit") is only up to a certain total maximum amount of Deposits as determined from time to time by the Indonesian government;mengakui, menerima dan setuju bahwa apabila suku bunga atas suatu Simpanan adalah melebihi Tingkat Bunga Maksimum yang berlaku (pada saat penempatan dilakukan dan/atau pada setiap tanggal penetapan bunga) maka sesuai ketentuan yang berlaku, Simpanan saya/kami tersebut tidak termasuk dalam cakupan program penjaminan simpanan LPS;                                                                                                            acknowledge, accept, and agree that if the effective interest rate of a Deposit is above the prevailing Maximum Interest Rate (at the time of the fund placement and/or in each interest rate reset date), then pursuant to the prevailing regulations, the Deposit will not be covered under the deposit guarantee program of the LPS;mengakui dan menerima bahwa pernyataan, persetujuan dan penerimaan saya/kami sebagaimana tersebut disini berlaku dan mengikat saya/kami apabila pada pada saat penempatan dilakukan dan/atau setiap tanggal penetapan suku bunga Simpanan, suku bunga efektif Simpanan saya/kami berada di atas Tingkat Bunga Maksimum yang berlaku;                                                                                                                     acknowledge and accept that my/our representation, agreement and acceptance as set out herein shall be applicable and binding on me/us if at the time of the fund placement and/or in each interest rate reset date of the Deposit, the effective interest rate is above the prevailing Maximum Interest Rate;setuju untuk melepaskan Bank setiap waktu dan dari waktu ke waktu dari seluruh tuntutan, klaim, proses hukum, kehilangan, kerugian, biaya- biaya dan pengeluaran-pengeluaran yang mungkin diajukan terhadap Bank atau mungkin ditanggung atau dikeluarkan oleh Bank yang timbul dari atau sehubungan dengan tidak terlindunginya Simpanan Saya/Kami sebagaimana tersebut diatas dalam program penjaminan simpanan LPS;                                                      hereby agree to release the Bank at all times and from time to time against all actions, claims, proceedings, loss, damages, costs and expenses which may be brought against the Bank or suffered or incurred by the Bank arising out or in connection with the exlusion of my/our Deposit as contemplated above from the deposit guarantee program of LPS;
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Declaration
Jangka Waktu / Term 
Source of Funds
Credit Account (Interest)
Credit Account (Principal)
Kredit ke rekening / Credit Account (Principal and Interest)
Others
Tujuan Rekening / Purpose of account
Kecuali jika Bank menerima perintah tertulis, pada tanggal jatuh tempo Bank akan secara otomatis memperpanjang deposito (beserta bunga yang ada/dikurangi bunga yang telah dibayarkan secara interim, mana yang berlaku) untuk jangka waktu yang sama. Unless prior written notice is received by the Bank, the Bank will automatically renew the deposit (plus accrued interest/less interim interest whichever is applicable) for the same period on the maturity date.
Saya/Kami mengerti bahwa walaupun saya/kami menyetorkan dana dalam mata uang asing secara tunai, Bank tidak diharuskan untuk membayarkan atau mengembalikan dana tunai dalam mata uang asing tersebut kepada saya/kami dan pembayaran kepada saya/kami dapat dilakukan dengan cara yang ditentukan oleh Bank. Saya/Kami juga mengerti bahwa Deposito Berjangka hanya dapat dicairkan pada saat jatuh tempo, atau sesuai kebijaksanaan Bank, dalam hal mana bunga tidak dibayar dan denda akan dikenakan. I/We understand that even though I/we may place Foreign Currency Notes to the credit of this account, the Bank is under no obligation to pay or return Foreign Currency Notes to me/us and the payment may be made to me/us in a form designated by the Bank. I/We also understand that a Term Deposit can only be withdrawn on its maturity date, or at the Bank's discretion in such a case no interest will be payable and a penalty charge will be imposed
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Renew Time Deposit
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Renewal Instruction
Time Deposit Account Number 
Currency
Placement Amount
Term 
Settlement Account where to Credit Funds
To be signed by duly authorised signatory covering Time Deposit transactions.  Check banking mandate (ie. Secretary’s Certificate, Board Resolution) submitted to the Bank.
Amount
Amount
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Time Deposit Maturity
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Time Deposit Account Number
Amount Placed
Date Placed
Term
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Time Deposit Certificate (TCR)
Currency
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Pencairan Deposito Berjangka / Withdraw Existing Time Deposit
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Instruksi Pencairan / Withdrawal Instruction
Nomor Rekening Deposito Berjangka / Time Deposit Account Number 
Credit Account (Interest)
Credit Account (Principal)
Kredit ke rekening (Pokok dan Bunga) / Credit Account (Principal and Interest)
Tanggal pencairan / Disbursement date
Mata Uang / Currency
Jumlah Pokok / Principle Amount
Debit Account (for penalty)
Penarikan Deposito Berjangka / Withdraw Time Deposit
Batas Waktu: 14.00 / Cut-Off Time: 2:00 PM
Waktu Penyelesaian Pemrosesan: 24 Jam / Processing Turn-Around Time: 24 Hours
Biaya: Tidak ada / Fee: None
Pencairan Sebagian / Partial Withdrawal
Pencairan Penuh / Full Withdrawal
Catatan:
Pra-penghentian memerlukan langkah tambahan seperti menentukan jumlah penalti yang memerlukan kontak langsung dengan tim servis.
Ditandatangani oleh penandatangan yang berwenang meliputi transaksi Deposito Berjangka.
Note: Pre-termination calls for additional steps such as determining penalty rate that needs direct contact with servicing team.
To be signed by duly authorised signatory covering Time Deposit transactions.  
Jumlah sisanya akan diperbarui dengan rincian sebagai berikut / The rest amount will be Renewed with specific details as follows:
Suku Bunga / New Interest Rate
Periode / New Term 
Instruksi lainnya / Other Instructions (Please specify)
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Direct Debits
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Create Direct Debit
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Beneficiary Details
Beneficiary Name 
Beneficiary Account Number (to be credited) 
Our Account Number (to be debit)
Our Name 
Contact Number
Expiry Date
Maximum Limit
Note: If blank the debtor's bank will set as unlimited
Note: If blank, this authorisation shall have effect until further notice and expiry date should be greater than 3 months
Beneficiary Address
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Debtors Details
Contact Number
Debtor Reference
In case of Change of Specimen of Specific Authorized Signatory/Legal Representative/Person-in-Charge/Chief Representative, the authorized signatory should give his/her previous signatory(ies)/chop(s); if he/she cannot provide previous signature/chop, the authorized signatory should come to any branch in person with the application form on which company chop has been stamped or Legal Representative/Person-in-Charge(only applicable for non-legal entity) / Chief Representative has signed. Domestic entity/representative office should sign this Form by Legal Representative/Person-in-Charge(only applicable for non-legal entity)/Chief Representative’s Signatory plus Company Chop; Overseas entity should sign it by any group of authorized signatory(ies)/Chop(s).  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Amend Direct Debit
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Beneficiary Details
Beneficiary Name 
Beneficiary Account Number (to be credited) 
Our Account Number (to be debit)
Our Name 
Contact Number
Expiry Date
Maximum Limit
Note: If blank the debtor's bank will set as unlimited
Note: If blank, this authorisation shall have effect until further notice and expiry date should be greater than 3 months
Beneficiary Address
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Debtors Details
Contact Number
Debtor Reference
In case of Change of Specimen of Specific Authorized Signatory/Legal Representative/Person-in-Charge/Chief Representative, the authorized signatory should give his/her previous signatory(ies)/chop(s); if he/she cannot provide previous signature/chop, the authorized signatory should come to any branch in person with the application form on which company chop has been stamped or Legal Representative/Person-in-Charge(only applicable for non-legal entity) / Chief Representative has signed. Domestic entity/representative office should sign this Form by Legal Representative/Person-in-Charge(only applicable for non-legal entity)/Chief Representative’s Signatory plus Company Chop; Overseas entity should sign it by any group of authorized signatory(ies)/Chop(s).  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Cancel Direct Debit
.\HSBC XDP files\icons\icons\Copy 18@3x.png
.\New Icons\Sml Box.png
.\New Icons\Layer Grey.png
Beneficiary Details
Beneficiary Name 
Beneficiary Account Number (to be credited) 
Our Account Number (to be debit)
Our Name 
Contact Number
Expiry Date
Maximum Limit
Note: If blank the debtor's bank will set as unlimited
Note: If blank, this authorisation shall have effect until further notice and expiry date should be greater than 3 months
Beneficiary Address
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Debtors Details
Contact Number
Debtor Reference
In case of Change of Specimen of Specific Authorized Signatory/Legal Representative/Person-in-Charge/Chief Representative, the authorized signatory should give his/her previous signatory(ies)/chop(s); if he/she cannot provide previous signature/chop, the authorized signatory should come to any branch in person with the application form on which company chop has been stamped or Legal Representative/Person-in-Charge(only applicable for non-legal entity) / Chief Representative has signed. Domestic entity/representative office should sign this Form by Legal Representative/Person-in-Charge(only applicable for non-legal entity)/Chief Representative’s Signatory plus Company Chop; Overseas entity should sign it by any group of authorized signatory(ies)/Chop(s).  
.\icons\Layer white.png
Card Suspension
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Corporate Card Number
Company Name
Cardholder Name
Card Replacement
Cut-Off Time: 12:00 PM
Processing Turn-Around Time : Immediate - If the cardholder will call the Card Hotline
Processing Turn-Around Time : 24-48 Hours - If requested via Client Service
Fee: None
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Change in Delivery Address 
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New Delivery Address
Company Name
Change in Delivery Address 
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
.\icons\Layer white.png
Increase/Decrease of Credit Limit
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Cardholder Name
Corporate Card Number
New Limit
Company Name
Temporary Increase/Decrease in Credit Limit ?
End Date
Start Date
Yes
No
Increase/Decrease of Credit Limit
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 2-3 Banking Days
Fee: None
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Perintah Pembayaran Berkala / Standing Instruction
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Perintah Pembayaran Berkala – Berdasarkan Tanggal / Standing Instruction – Based on Date (harus ditandatangani dengan tanda tangan basah / must sign with wet signature)
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Jenis Instruksi / Type of Instruction
Nomor Rekening / Account Number
.\icons\Layer Grey.png
Instruction Details
Nama Rekening / Account Name
Frekuensi / Frequency
Tanggal Berlaku / Effective Date
Jumlah Tetap / Fixed Amount
Saldo ditahan / Retention Amount
Mata Uang / Currency
Total Number of Payments
Tanggal Kadaluarsa / Expiry Date
Tujuan Pembayaran / Purpose of Payment
Transfer antar rekening atas saldo dari rekening tersebut di atas dikurangi jumlah dana yang ditahan sebesar Transfer the credit balance internally of the above mentioned account less the retention amount of
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Nama Bank Penerima / Beneficiary Bank Name
Alamat Bank Penerima / Beneficiary Bank Address 
Alamat Penerima / Beneficiary Address
Berita Pembayaran / Payment Narrative 
Nomor Rekening Penerima / Beneficiary Account Number
Nama Penerima / Beneficiary Name
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Beneficiary Details
Perintah Pembayaran Berkala Berdasarkan Tanggal \ Standing Instructions by Date
Batas Waktu: 14:00 \ Cut-Off Time: 12:00 PM
Waktu Penyelesaian Proses: 3-5 Hari Perbankan \ Processing Turn-Around Time: 3-5 Banking Days
Materai Lunas hanya berlaku untuk Digital Signature / Stamp duty is paid off for Digital Signature Nasabah setuju untuk membayar biaya materai / Customer agree to pay stamp duty fee 
Nama Name
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Nomor Rekening Perusahaan Pemohon / Account Number of Applicant Company
Nasabah bertanggung jawab penuh atas permintaan ini dan akibat yang mungkin timbul dari permintaan ini. The customer fully liable for the above request and for any matter arising out or in connection thereof.
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Dengan ini kami setuju untuk membayar Rp 200.000 (per surat untuk nasabah fasilitas non kredit), Rp 300.000 (per surat untuk nasabah fasilitas kredit) (ditambah GST yang berlaku) sebagai biaya administrasi per salinan surat referensi bank.
We agree to pay IDR 200,000 (per letter for non credit facility customer ) IDR 300,000 (per letter for credit facility customer) (plus prevailing GST) as administrative charge per copy of the bank reference letter.
Please provide  
Nama Perorangan / Name of Person(s)
Alamat / Address 
Ditujukan kepada / Addressed to
Alamat Email / Email Address
Untuk tujuan / For the purpose of
Salinan Surat Referensi Bank ditujukan untuk Nama atau Organisasi Berikut:
copies of the Bank reference letter to the following person(s) or organisation
Negara / Country/Region 
Kode Pos / Postal Code 
(Harap diperhatikan bahwa Surat Referensi Bank harus ditujukan kepada Pihak Ketiga dan bukan kepada “Kepada pihak yang berkepentingan / entitas Pelanggan
sendiri”)
(Please note that Banker's Reference letter should be addressed to a 3rd Party and not to “To whom it may concern / Customer’s own entity”)
Catatan untuk Nasabah:
Kami dengan ini menyetujui pengungkapan dan penyediaan informasi yang diminta di sini kepada penerima surat referensi bank yang disebutkan di atas.
Nasabah bertanggung jawab penuh atas permintaan ini dan akibat yang mungkin timbul dari permintaan ini.
Note to the Customer:
We hereby consent to the disclosure and provision of the information requested herein to the above-named recipient of the banker's reference letter.
The customer fully liable for the above request and for any matter arising out or in connection thereof.
Rekening untuk pendebitan biaya / 
Account to be debited
Orang Yang Berwenang untuk pengambilan / Name of Athorized Person to Pick Up
Berlaku untuk semua Rekening / Apply to all accounts
Please select all that apply
Biaya surat referensi bank dapat dilihat di website bank www.business.hsbc.co.id pada bagian biaya dan tarif.
Bank reference fee can be viewed in bank website www.business.hsbc.co.id under tariff and pricing section.
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For the branch addresses, please visit the site:
https://www.hsbc.com.ph/branch-finder/
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In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
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Cheque Repurchase
Cut-Off Time: 12:00 PM
Processing Turn-Around Time: 10 Cheques and Below: 2-3 Banking Days
Processing Turn-Around Time: Greater Than 10 Cheques 5-10 Banking Days
Fee: None
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In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
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In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
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In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ipsum dolor sit amet consectetur adipiscing. Risus at ultrices mi tempus imperdiet. Id eu nisl nunc mi ipsum faucibus vitae. Eget duis at tellus at. Consequat ac felis donec et odio pellentesque diam. Volutpat lacus laoreet non curabitur gravida arcu. Ut tellus elementum sagittis vitae et. Elit duis tristique sollicitudin nibh sit amet commodo. Tempor commodo ullamcorper a lacus vestibulum. Leo in vitae turpis massa sed elementum tempus egestas sed. Hendrerit dolor magna eget est lorem.
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In consideration of your compliance with the foregoing request in reliance upon the above representations, the undersigned stated below, hereby agrees to indemnify, keep indemnified and save you harmless from and against any and all claims, demands, actions, proceedings, judgment, losses, damages, legal fees, payments, expenses and liabilities whatsoever which you, at any time shall or may sustain or incur by reason of: (a) your having complied with said request, or (b) any claims or demands, whether groundless or otherwise, which may be made with respect to the said instrument, or (c) your declining to honor the said instrument, or (d) the payment, honor or transfer of credit, which may give, make or permit with respect to the said instrument, whether through inadvertence, accident, oversight, neglect or otherwise.  The liability of the undersigned under this agreement shall accrue forthwith upon the presentation for payment of the original instrument issued by you and claimed to have been lost, stolen, or destroyed, or the assertion against you by any person of any right, title or interest in the same. The undersigned further agrees to deliver to you the original instrument for cancellation if the same should be found.  This letter shall be construed and shall serve as both a discharge under Section 119(d) and a renunciation under Section 122 of Act No. 2031 otherwise known as the Negotiable Instruments Law.  This agreement shall inure to and be binding upon your and the undersigned's respective assigns, successors and legal representatives. The undersigned, if more than one, shall be jointly and severally bound and liable hereunder and if any of the undersigned is a partnership, also the members thereof individually.
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