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Product Summary / Ringkasan Produk 

Product's Name / 
Nama Produk 

Documentary Collection 

Product's Definition / 
Definisi Produk 

Documentary collection is a service which the Bank provides to collect 
payment. By Documentary collection to payment (DP), the export 
documents are given to importer upon payment. By Documentary 
Collection against acceptance (D/A), the export documents are given to 
importer when importer gives promise to pay. In this case, no credit facility 
is required 
Documentary collection adalah layanan yang disediakan Bank untuk 
menagih pembayaran. Dengan Documentary Collection to Payment (DP), 
dokumen ekspor diberikan kepada importir setelah pembayaran. Dengan 
Documentary Collection against acceptance (D/A), dokumen ekspor 
diberikan kepada importir pada saat importir memberikan janji untuk 
membayar. Dalam hal ini, tidak diperlukan fasilitas kredit 

Product's Benefit / 
Keunggulan Produk 

In case of transaction without Letter of Credit, it facilitates you and is cost 
effective and safe for international business by eliminating need for credit 
facility 
Dalam hal transaksi dilakukan tanpa menggunakan Letter of Credit, 
transaksi akan memberikan kemudahan, keamanan, dan penghematan 
biaya bagi bisnis international Anda dengan menghilangkan kebutuhan 
akan fasilitas kredit 

Product's Risk / Risiko 
Produk 

If payment of goods is made in foreign exchange, you have to take into 
account exchange rate risk Insurance coverage is recommended to mitigate 
Jika pembayaran barang dilakukan dalam valuta asing, Anda harus 
memperhitungkan risiko nilai tukar yand direkomendasikan untuk 
memitigasi risiko 

Requirements and 
Procedure for Product 
Use / Ketentuan dan 
Prosedur  

-Customer has had import account and HSBC account 
Nasabah telah memiliki rekening impor dan rekening HSBC 
-Information is accessible at HSBC intranet (http://www. hsbc.co.id) or 
please contact Client Service GTRF at 62-21 52914567 during business hours 
Informasi tersedia di intranet HSBC (http://www.hsbc.co.id) atau hubungi 
Client Service GTRF di 62-21 52914567 selama jam kerja  

Expenses attached to 
bank / Biaya yang 
dikenakan bank 

Please refer to schedule of fees in Business Account Tariff 
Silahkan merefer ke ketentuan Tarif Bisnis yang ada 

Type of Product and 
Service / Tipe Produk 
dan Layanan 

Import and Export Services 
Layanan Impor dan Ekspor 

Procedure for Service 
and Complaint / 
Prosedur Layanan dan 
Komplain 

In case of any question, please contact: Trade Client Service (021- 5291 
4567) 
Jika terdapat pertanyaan, silahkan hubungi Trade Client Service (021- 5291 
4567) 
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Product Simulation / 
Simulasi Produk 
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